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CertKit: Microsoft MS-100: Microsoft 365 Identity and Services 
 

This CertKit covers three central elements of Microsoft 365 enterprise administration – Microsoft 365 tenant and 

service management, Office 365 management, and Microsoft 365 identity management. 

Learn about Office 365 Management, including key components of Office 365, how to move your organization to 

Office 365, how to configure Office 365, and how to manage Office 365 ProPlus deployments. 

Learn about Microsoft 365 Tenant and Service Management, including how to plan, manage, and customize your 

organization’s Microsoft 365 tenant and services. 

Learn about Microsoft 365 Identity Management, including how to manage user security groups and licenses for 

cloud identities, and how to plan and implement identity synchronization, federated identities, applications, and 

external access. 

 

Prerequisites: 

• Completed a role-based administrator course such as Messaging, Teamwork, Security and Compliance, or 

Collaboration. 

• A proficient understanding of DNS and basic functional experience with Microsoft 365 services. 

• A proficient understanding of general IT practices 

 

Course outcome: 

• Designing, configuring, and managing your Microsoft 365 tenant 

• Office 365 product functionality 

• Configuring Office 365 

• Managing Office 365 ProPlus deployments 

• Planning and implementing identity synchronization 

• Implementing application and external access. 

 

Who should attend: 

This course is designed for persons who are aspiring to the Microsoft 365 Enterprise Admin role and have 

completed one of the Microsoft 365 role-based administrator certification paths. 

 

CertKit content: 

• E-learning courses: 

o MS-100 - Microsoft 365 Identity and Services: Planning a Microsoft Implementation 

o MS-100 - Microsoft 365 Identity and Services: Tenancy & Subscriptions 

o MS-100 - Microsoft 365 Identity and Services: Subscription & Tenant Health 

o MS-100 - Microsoft 365 Identity and Services: Migrating Users & Data 

o MS-100 - Microsoft 365 Identity and Services: Identity Strategy 

o MS-100 - Microsoft 365 Identity and Services: Designing a Hybrid Identity 

o MS-100 - Microsoft 365 Identity and Services: Manage Azure AD Identities 

o MS-100 - Microsoft 365 Identity and Services: User Roles 

o MS-100 - Microsoft 365 Identity and Services: Authentication 

o MS-100 - Microsoft 365 Identity and Services: Multi-Factor Authentication (MFA) 

o MS-100 - Microsoft 365 Identity and Services: Application Access 

o MS-100 - Microsoft 365 Identity and Services: External Users 

o MS-100 - Microsoft 365 Identity and Services: Office 365 Workload Deployment 

o MS-100 - Microsoft 365 Identity and Services: Application Deployment 

• MeasureUp Exam simulation  

o 150+ questions 

• Tips & Tricks 

• Challenge Labs (option) 

o This collection is comprised of over 12 challenges and contains over 10 hours of hands-on 

practice. These challenges are to be considered companion exercises that reinforce or expand 

upon concepts that are covered in the Exam MS-100: Microsoft 365 Identity and Services 

competencies and is mapped to the skills measured of the exam. 

(expected release: January 25th) 

 


